
 
 

National Disability Forum 
“COVID-19 and SSA Programs:  

Serving Our Beneficiaries through Unprecedented Times” 
Tuesday, September 22, 2020  10:00 AM - 12:00 PM ET 

Agenda 
Welcome Jeffrey Buckner  
 Associate Commissioner, Strategic and Digital Communications, Social 

Security Administration (SSA) 
 
Opening Remarks Andrew Saul 
 Commissioner, SSA 
 
Agency Updates Jeffrey Buckner  
 Associate Commissioner, Strategic and Digital Communications, SSA 
 
NDF Overview Steve Rollins, Esq.  
 Deputy Associate Commissioner, Office of Disability Policy, SSA 
 
Moderator Introduction Jeffrey Buckner  
 Associate Commissioner, Strategic and Digital Communications, SSA 
 
Panel Discussion Moderator: Rebecca Vallas 

Senior Fellow, Center for American Progress 

 Anne K. Callagy  
Director of Government Benefits, The Legal Aid Society 

 
Randy Feliciano, MPA  
Senior Program Manager, National Council on Aging 
 
Cara Liebowitz 
Development Coordinator, National Council on Independent Living 
 
Kelly Bagby 
Vice President of Foundation Litigation, AARP 
 
Yvonne Perret, M.A., M.S.W., LCSW-C 
Executive Director, Advocacy and Training Center 

 
Tammy Seltzer, Esq. 
Director, DC Jail & Prison Advocacy Project, Disability Rights DC 

Open Discussion All 
Facilitator: Sam Richardson, Deputy Associate Commissioner, Office of 
Public Service and Operations Support, SSA 

 
Morning Closing Remarks Jeffrey Buckner 
 Associate Commissioner, Strategic and Digital Communications, SSA  



 

 
 
 

National Disability Forum 
“COVID-19 and SSA Programs:  

Serving Our Beneficiaries through Unprecedented Times” 
Tuesday, September 22, 2020  1:00 PM - 3:00 PM ET 

Agenda 
Afternoon Welcome Jeffrey Buckner 
 Associate Commissioner, Strategic and Digital Communications, SSA 
 
 
Panel Discussion Moderator: Rebecca Vallas 

Senior Fellow, Center for American Progress 

 Melissa Harris 
Deputy Director, Disabled and Elderly Health Programs Group, Centers for 
Medicare & Medicaid Services  
 
Dr. Leonie Heyworth, MD, MPH 
Director of Synchronous Telehealth, VHA Telehealth Services, U.S. 
Department of Veterans Affairs 

 
Vickie Kennedy 
Assistant Director for Insurance Services, Washington State Department of 
Labor & Industries 
 
Suzy Rosen Singleton 
Chief, Disability Rights Office, Consumer and Governmental Affairs Bureau 
Federal Communications Commission 
  
Jill Yu 
Branch Chief, Office of Field Policy and Management, Housing and Urban 
Development 

Open Discussion All  
Facilitator: Dawn Wiggins, Associate Commissioner, Office of Income 
Security Programs, SSA 

 
Closing Remarks Jeffrey Buckner 
 Associate Commissioner, Strategic and Digital Communications, SSA 
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